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TT International Group

Order Form
Please fill in this form

	Contact Name:
	Company Name:

	Phone: 
	Commercial Registration Number:

	Address: 
	

	E-mail: 
	Swift Code & Bank Account Number:


1- Translation Services:

	 Two-Phase Translation Service 
	One Proofreading Service 
	One-Phase Translation Service 

	( General ($36/250 words)

( Journalistic ($37/250 words)

( Literary ($38/250 words)

( Legal ($39/250 words)

( Religious ($39/250 words)

( Philosophical ($40/250 words)

( Economic ($41/250 words)

( Advertisement ($42/250 words)

( Medical ($43/250 words)

( Scientific ($43/250 words)

( Technical ($44/250 words)
	( General ($26/250 words)

( Journalistic ($27/250 words)

( Literary ($28/250 words)

( Legal ($29/250 words)

( Religious ($29/250 words)

( Philosophical ($30/250 words)

( Economic ($31/250 words)

( Advertisement ($32/250 words)

( Medical ($33/250 words)

( Scientific ($33/250 words)

( Technical ($34/250 words)


	( General ($16/250 words)

( Journalistic ($17/250 words)

( Literary ($18/250 words)

( Legal ($19/250 words)

( Religious ($19/250 words)

( Philosophical ($20/250 words)

( Economic ($21/250 words)

( Advertisement ($22/250 words)

( Medical ($23/250 words)

( Scientific ($23/250 words)

( Technical ($24/250 words)




2-  Sworn Translation Services:

	All of our sworn translations are subject to the SPT system and our customers can choose the translation service they need and which most suits the type of their documents.

Therefore, they can choose a one-phase of translation service carried out by a highly-qualified translator (OPT service), they can add to the previous service one proofreading stage carried out by a senior proofreader (OPS service), or they can choose to add two thorough proofreading stages to the translation carried out by two different highly-qualified proofreaders (TPT service).



	( Sworn translator’s signature (phase 1) ……………………………………………………………………………......…...…Add $6 per page

( Authentication by a Notary Public (phases 1 & 2) …..………………………………………………………..…….....Add $15 per page

( Authentication by The Ministry of Justice and/or the Ministry of Foreign Affairs (phases 1, 2 & 3) … Add $20 per page


	3- Related Services:
	4- Additional Services:

( Print-out of the document in black & white ($0.15 per page) 
( Print-out of the document in color ($0.80 per page)
( Binding $6

	Proofreading

( Professional Proofreading ($2-$10/250 words)

( Proofreading with justifications ($4-$20/250 words)

Typing

( Typing ($1-$2/250 words)

( Double checked typing ($2-$4/250 words)
	

	
	5- Targeted audience of your Translation:

(  General Public

(  Internal Use

(  Specific Group           specify: ----------------------------------




	6- Delivery Time:


	7- Target language
	8- Payment Method

	( Usual service, usual price
( Sunday/Holiday (3 to 5 working days) ………….65% Surcharge
( 24-Hour Weekday Rush Service …..…….……....75% Surcharge

( Saturday 24-Hour Rush Service ….….…......…...90% Surcharge

( Sunday/Holiday 24-Hour Rush Service...…..…100% Surcharge

( Other: -------------------------------------------------------------
	( Arabic

( English

( French
	(  Cash

(  Credit Card online Payment

(  Bank Check

(  Western Union

(  Bank Transfer

(  Other, specify:--------------------


	1- Type of Delivery:    ( Delivery    ( Pick-Up    ( Money Collection    ( E-mail    ( Other, specify: -----------------------
BY SIGNING THIS ORDER FORM, YOU ARE ACKNOWLEDGING THAT YOU READ TT INTERNATIONAL GROUP POLICIES 

AND PROCEDURES AND THAT YOU AGREE ON THE TERMS OF THE SAID DOCUMENT. (Read the next page and sign it) 


	Any other request or clarification:__________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________


Policies and Procedures of TT International Group
a- SALES CONDITIONS: The placing of an order implies the full and unconditional acceptance of the client of T&T International Group policies and procedures.

b- ORDER ACCEPTANCE POLICY: Your receipt of an electronic or other form of order confirmation does not signify our acceptance of the same, nor does it constitute a confirmation of our offer to sell. We reserve the right at any time after receipt of your order to accept or decline your order for any reason and without justifications. We may require additional information before accepting any order. If your order was refused we will not charge your credit card with any fees whatsoever and we will give you back the money you already paid.

c- DELIVERY: - Clients should deliver us their documents and pick them up upon completion, unless they required a special delivery service.

- Delivery must be arranged via e-mail, LibanPost or any other international express mail company.

- All deliveries are made at the client’s expense and risk.
d- ORDER CANCELLATION: Once our clients pay for the service they require, they will not be able to cancel their order.

e- REFUND POLICY: We guarantee the quality of the TPT service. If you are not completely satisfied, return the work to us within 96 hours and we will make the necessary changes to meet your requirements.

We do not make any refunds for completed services under any circumstances.

f- GOVERNING LAW: In the event the use of our services results in any conflict, such conflict must be resolved in accordance with the laws of the Republic of Lebanon. Therefore, each client irrevocably agrees to submit to the exclusive jurisdiction of the courts of the Republic of Lebanon.

g- CONFIDENTIALITY: Any personal information we receive will be treated with the strictest confidentiality, will only be used for the purpose it was received for and will not be passed to third parties except as stipulated by law.

All our translators and employees have signed confidentiality agreements with us.

h- DISCLAIMER:  
T&T International Group will not be held liable for:
- Orders delivered to incorrect addresses supplied by the client.
- Unsuccessful deliveries arising from the recipient not being present at the time of delivery at the address supplied by the client.
- Damages of any kind resulting from loss or delay in transit of documents, whether such transit is carried out via e-mail, fax, mail or any other method.

 - Any incidental, consequential, or indirect damages (including without limitation, damages resulting from business interruption, loss of information, plagiarism, etc…).

- Any typographical omissions or errors in the original document to be translated, proofread or typed.
 

T&T International Group retains the right to decline to take on any project at its discretion, and it ensures the quality of its TPT service only.
If any provision of this Agreement is considered invalid or unenforceable, such provision shall be struck and the remaining provisions shall be enforced.


CLIENT’S NAME:

(By Signing you agree unconditionally to all terms and conditions listed in the above-mentioned text of policies and procedures and you place your order as specified in this document of two pages)

DATE:



                         SIGNATURE & StAMP:

TT International Group
We Translate Your Success™
www.grouptt.com
Beirut, Lebanon:


Telefax: (+961) 1 697693; 

secretariat@grouptt.com
Paris, France: 


Telefax: (+33) 1 57 31 71 31; 

paris@grouptt.com

London, United Kingdom: 

Telefax: (+44) 207 504 844;

London@grouptt.com

Geneva, Switzerland:


Telefax: (+41)-22-594-81-41; 

Geneva@grouptt.com
Headquarters Address: Lebanon, Beirut, New Rawda, JMJ Center, Gf.
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